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AHHOTALIMSA

JlaHHBIN TOKYMEHT COAEPIKUT:

ONMCAaHWE MPOLECCOB, OOCCICUMBAIOIINX  IOMJACPKAHUE  JKU3HEHHOTO  [UKJIA
IPOTrPaMMHOTO 00ECTICUeHMS;

YCTpaHEHHWE HEUCIPABHOCTEH, BBIABICHHBIX B XOJE€ OSKCIUTyaTallMd MPOTrPaMMHOTO
obecreyeHus;

COBEPIICHCTBOBAHUE MPOIPAMMHOT0 00ECIICYCHUS;

UHOPMALIHIO O MTEPCOHATIe, HEOOXOAUMOM Il 00ECTICUCHHUS TAKOW TOICPIKKH.

JlaHHBI JOKYMEHT NpeAHa3Ha4YeH [Uii aJMUHUCTPATOpPOB IPOTPaMMHOIO OOECTeYeHHUs
«Yourgoods».
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B JAOKYMEHTEC MCITIOJIB30BAHEI CICAYIOIHUE TCPMHUHBI:

Tepmun

Onpenesienue

basosas munus (baseline)

Crneuundukanusi Wid IpoAyKT, KOTOpbIe ObLIN
OoQUIMATBEHO PACCMOTPEHBI M COTJIACOBAHBI C
TEM, YTOOBI BIOCJIEACTBUU CIY>KUTh OCHOBOMU
JUISL TAJIbHEUIIIETO Pa3BUTHS, U KOTOPbIE MOTYT
ObITh  M3MEHEHBl  TOJNBKO  IOCPEICTBOM
OQUIMANBHBIX U KOHTPOJIUPYEMBIX MPOLETYP
U3MEHEHUs

Kusuennsiit nuki (life cycle)

PazButue cucremsl, INpOAYyKTa, YCIYIH,
MpPOEKTa WO  JIPYTUX  U3TOTOBJICHHBIX
YEJIOBEKOM OOBEKTOB, HA4yWMHAs CO CTaJuU
pa3pabOTKM  KOHUIEMIUM W 3aKaHYMBas
MPEKPALLICHUEM IPUMEHEHHUS

KBanudukannonHoe TecTUpoBaHuE
(qualification testing)

TectupoBanue, NpoBOIUMOE pa3pabOTUNMKOM U

CaHKIIMOHUPOBAHHOE npuoOpeTaroien
CTOPOHOM (TIpU HEOOXOIUMOCTH) C LEJIbIO
JEMOHCTPAllMM  TOTrO, YTO INPOrpPaMMHBIN

MPOAYKT YIOBJIETBOPSET CHENUPUKAIMIM U
T'OTOB JJIsA MMPUMCHCHU A B 3aJaHHOM
OKPYKCHHU UJIKM UHTETpAlrH C CI/ICTGMOf/i, JJIsA
KOTOPOW OH IIPEeHA3HAYEH

Komrmtekcuposanue (integration)

OO0benunenme CHUCTEMHBIX JJIEMEHTOB
(BKJIIOUAst COCTaBHBIE YAaCTH TEXHUUYECKUX WU
IIPOrPaMMHBIX CPEICTB, PyYHbIE ONEPALUU U
JPYTUE CUCTEMBI, NMPH HEOOXOAUMOCTH) JUIS
MIPOU3BOJICTBA IOJIHOM CHUCTEMBI, KOTOpas
OyZeT yJIOBJIETBOPSITh CUCTEMHOMY IPOEKTY U
OXXKUJAHUSIM  3aKa3uMKa, BBIPA)KEHHBIM B
CUCTEMHBIX TPEOOBaHUAX

Koncrpyuposanue (construction)

Co3faHue  HUCHOJHSIEMBIX  MPOrPAMMHBIX
OJIOKOB,  KOTOpbIE  JIOJDKHBIM  00pa3oM
OTPaKAKT MPOCKTHUPOBAHUE MPOrPAMMHBIX
CpEnCTB

Yourgoods

Onucanue JKU3HEHHOT0 MUKJIA
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NEPEYEHb COKPAIIIEHUI

B JAOKYMEHTEC MCITIOJIB30BAHBI CICAYIONIUE COKpAILICHUA:

Coxpamenue Onpenesienne
oC OnepanoHHas cucteMa
1§(0) [Iporpammuoe obecnieuenue, nporpamma aias 9BM
CTII Ciy»x0a TeXHUYECKON NOIIEPKKU
T3 TexHuueckoe 3a/1aHue
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IIponecchl (KU3HEHHOT0 HUKJIA MIPOTPAMMHOIO0 00ecredeHus

OO01ue cBeneHus

JKW3HEHHBI IIMKJI MPOTPAaMMHBIX CpelncTB, Bxomsamux B coctaB [IO  «Yourgoodsy»,
obecrieunBaetcst B cootBeTcTBUU ¢ TpeboBanusmu ['OCT P UCO/MOK 12207-2010. OcHoBHBIC
MPOIIECChl JKM3HEHHOTO ITMKJIA MPOrPAaMMHBIX CPEJICTB B COOTBETCTBHM ¢ ykazaHHbIM [ OCT
ONMCaHBI B IAaHHOM pas/iele.

1.2.

1.2.1.

IIpoueccsl BHEApEHUs IPOTPAMMHBIX CPEICTB

OcHosHoll npoyecc enedpenust

B pesynpraTe ycmemrHoro ocymiecTBieHHs OcHOBHOro mpouecca BHeapenuss (8 ['OCT P
NCO/M3K 12207-2010 ucrionb3yercsi TEPMHUH «pealln3alliny) MPOrPaMMHBIX CPEJICTB:

1.2.2.

OMpCACIIACTCA CTPATCIUA BHCAPCHMA,

OIPCACIIAIOTCA OI'PpaHUYCHUA 110 TCXHOJIOIMU pajiu3aluu IIPOCKTA,

HU3roTaBJIMBACTCA IIpOrpaMMHasl COCTaBHAA 4aCTb,

nmporpamMmMHas COCTaBHasd YaCTb YIAKOBBIBACTCA MW XPAHUTCA B COOTBCTCTBHU C
COTJIalICHUEM O €€ ITOCTAaBKC.

IIpoyecc ananuza mpebosanuti K npoPAMMHBIM CPEOCMEaAM

B pesynbpraTe ycnemmHoro ocyuiecTBIEHMs Ipoliecca aHajlu3a TpeOOBaHUI K MPOrpaMMHBIM

CpeICTBaM:

1.2.3.

OTpeNeNAI0TCs TpeOOBaHUS K MPOrPaMMHBIM 3JIEMEHTaM CUCTEMBI U UX HHTepdeiicam;
TpeOOBaHUS K NPOTPAMMHBIM CPEJICTBAM AaHATU3UPYIOTCS Ha KOPPEKTHOCTb H
TECTUPYEMOCTB;

OCO3HaeTcsi Bo3JelcTBUE TpeOOBaHUI K MPOrpaMMHBIM CpPEACTBAM Ha Cpeny
(GyHKIIMOHUPOBAHUS;

YCTaHABJIMBAETCS COBMECTHUMOCTb M TPOCIEKHBAEMOCTh MEXIYy TpPEeOOBAaHUSIMH K
HIPOTPaMMHBIM CPEACTBaM U TPeOOBaHUSAMU K CHCTEME;

OTIpEeNIeNAI0TCS NPUOPUTETHI pean3alii TpeOOBaHUH K MPOrpaMMHBIM CpPE/ICTBaM;
TpeOOBaHUS K HPOTPaMMHBIM CpEICTBAM HPUHUMAIOTCS M OOHOBISIOTCS IO Mepe
HEOOXOIMMOCTH;

OILICHUBAIOTCSI U3MEHEHHUs] B TPEeOOBAHMSIX K MPOTrPAMMHBIM CpPEJCTBaM MO CTOUMOCTH,
rpadukam paboT ¥ TEXHUYECKUM BO3/IEHCTBUSAM;

TpeOOBaHUS K NPOrpaMMHBIM CpPEICTBAM BOIUIOIIAIOTCA B BUAE 0a30BbIX JHMHUNA U
JIOBOJAITCS J10 CBE/ICHUS 3aMHTEPECOBAHHBIX CTOPOH.

IIpoyeccevl npoexmuposanus NPOSPAMMHBIX CPEOCME

B pesynbTare ycrhemHoil peanuszanuu npoiecca MPOSKTHPOBAHUS apXUTEKTYPhI MIPOTPAMMHBIX
CPEICTB:

pa3pabaTbIBaeTCs MPOEKT APXUTEKTYphl MPOrPaMMHBIX CPEACTB U YCTAHABIMBACTCS
0a3oBasi JIMHMS, ONMCHIBAIONIAs IPOTPAMMHBIE COCTaBHbIE YacTH, KOTOpble OyayT
peann30BbIBaTh TPEOOBAHUS K IPOTPAMMHBIM CPEJCTBAM;

Yourgoods Onucanne )KU3HEHHOT0 UKJIA
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OTIPENIETISIOTCS] BHYTPEHHHUE W BHEIIHHE MHTEP(PEHCH KaKI0H MPOrpaMMHON COCTaBHOM
4acTH;

YCTaHABIIMBAIOTCS COTJIACOBAHHOCTh W MPOCIICKUBAEMOCTh MEXIy TPEOOBaHUSIMU K
IpOrpaMMHBIM CPEACTBAM U IIPOIPaMMHBIM IIPOEKTOM.

B pE3YIbTATE  YCIICIIHOI'O OCYHICCTBJICHUA nmponecca  A€TAJIbHOI'O IIPOCKTUPOBAHUA
IIporpaMMHBIX CPECACTB:

1.2.4.

pa3palaTeiBaeTCs  JETANbHBIM  MPOEKT  KaXJO0ro MpOrpaMMHOrO0  KOMIIOHEHTa,
ONUCHIBAIOLIUI CO3JaBa€MbI€ IPOIrPAMMHBIE MOJYJIH;

OTIpeeIIAI0TCS BHEITHUE UHTEPENCHI KaXK0T0 MPOrPaMMHOTO MOYJIS U
YCTaHABIMBAETCS  COBMECTHUMOCTb M IPOCIEKHBAEMOCTb  MEXIY  JIE€TaJIbHBIM
IPOCKTHPOBAHUEM, TPEOOBAHUSIMH M MTPOSKTUPOBAHUEM apXHUTEKTYPHI.

IIpoyecc koncmpyuposanusi npoSpAMMHBIX CPEOCME

B PE3YIbTATC YCIICHIHOTO OCYHICCTBIICHHUS MTPOLECCA KOHCTPYUPOBAHUSA ITPOTPAMMHBIX CPEACTB:

1.2.5.

OIIPEICTISIFOTCS. KPUTEPHH BEPUPHUKALUK Ul BCEX MPOTPaMMHBIX OJIOKOB OTHOCHTEIBHO
TpeOOBaHMIA;

U3rOTABJIMBAIOTCS IIPOTPaMMHBIE OJIOKH, OIPE/ICIIEHHBIE TPOCKTOM;

YCTAHABJIMBACTCSI COBMECTHMOCTh U IPOCIIEKHBAEMOCTh MEXAY MPOrPAMMHBIMH
OsokamMu, TpeOOBAHUSIMH U TIPOCKTOM;

3aBepIuaeTcs BeprupUKaIus MPOrPaMMHBIX OJIOKOB OTHOCUTENFHO TPEOOBAHUHN U ITPOEKTA.

IIpoyecc xomniexcuposanus npoOPAMMHBIX CPEOCME

B PE3YybTAaTC YCICHIHOTO OCYHIECCTBJICHUA ITPOICCCAa KOMIIIICKCUPOBAHUA IIPOTPAMMHBIX CPEACTB!

1.2.6.

paspabaTbiBaeTCsi  CTpaTeruss KOMIUIEKCUPOBAaHHMs Ul IPOTpaMMHBIX  OJIOKOB,
COrJIacoOBaHHas C IPOrPaMMHBIM IIPOEKTOM U PACIOJOKECHHBIMU I10 IIPUOPUTETAM
TpeOOBaHUSAMH K POTPAMMHBIM CpeJICTBaM;

pa3pabaThIBalOTCS KPUTEPUU BepUPHUKAIMU JUIsI MPOTPAMMHBIX COCTABHBIX YacTeH,
KOTOpBIE TapaHTHUPYIOT COOTBETCTBHE C TPEOOBAHHUAMM K IMPOTPAMMHBIM CpEICTBaM,
CBSI3aHHBIMH C 3TUMU COCTaBHBIMM YaCTSIMU;

IPOrpaMMHBIE COCTaBHbIE YacTHU BEPUPUIUPYIOTCS C HCIOJIb30BAHUEM OIPENEICHHBIX
KPUTEPUEB;

IIPOTPaMMHBIE COCTaBHBIE YaCTH, OIPEICIICHHBIE CTPAaTerueldl KOMIUIEKCUPOBAHUS,
U3TOTaBIUBAIOTCS;

PETUCTPUPYIOTCS PE3YJIbTAThl KOMIUIEKCHOI'O TECTUPOBAHUS;

YCTaHABIMBAIOTCS COIJIACOBAHHOCTh M IPOCJIEKHUBAEMOCTh MEXKIY MPOrPaMMHBIM
IIPOEKTOM M MPOrPaMMHBIMHA COCTABHBIMH YaCTSIMU;

pa3palaTbiBaeTCs U MPUMEHSETCS CTpaTerus Perpeccuu Ui MOBTOPHOW BepU(pUKALUU
[IPOrPaMMHBIX COCTAaBHBIX YacCTEH IPpU BO3HUKHOBEHMM U3MEHEHUH B IPOrPaMMHBIX
650Kkax (B TOM YHCIIE B COOTBETCTBYIOIIUX TPEOOBAHUSAX, IPOEKTE U KOJIAX).

HpOM@CC KGGJZUQbuKaL!MOHHOZO mecmuposanusl npoecpammHblx cpedcme

B pesynbpTare ycHmemHoOro OCYIIECTBIEHHS Ipoliecca KBaTM()UKAIMOHHOTO TECTUPOBAHMS
IIPOrPaMMHBIX CPEJICTB!

ONPENENSAI0TCS KPUTEPUU JJI1 KOMILUIEKTOBAHHBIX IPOTPAMMHBIX CPEACTB C ILENbIO
JEMOHCTpPAIMKM COOTBETCTBUSA C TPEOOBAHUSIMH K POTPAMMHBIM CPEJICTBAM;
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KOMILUICKTOBAHHBIE IPOrpaMMHBIE CpEICTBAa BEPUDULUPYIOTCS C HCIOJIb30BaHUEM
OIPEEIIEHHBIX KPUTEPUEB;

3alMChIBAIOTCS PE3YIbTAThl TECTUPOBAHUS;

pa3palaTbIBaeTCA U MPUMEHSETCS CTPATETrusl PErPECCUN ISl IOBTOPHOIO TECTUPOBAHUS
KOMIUIEKTOBAHHOTO  IIPOTPaMMHOTO  CPEICTBAa IpU  IPOBEICHUU HW3MEHEHHUU B
IIPOIPaMMHBIX COCTABHBIX YaCTSIX.

[Ipoueccrl moaaep>KKH MPOTPAMMHBIX CPE/ICTB

IIpoyecc ynpasnenus 0okymenmayueii NpocpamMmHbIX cpeocma

B pesynbTare ycnenHoro ocyuecTBIeHHs IpoLecca yrpaBieH!s JOKYMEHTAIUe TporpaMMHBIX
CPEICTB:

1.3.2.

pa3pabarbIBaeTcsl CTpaTerus UACHTU(UKALMKY JOKYMEHTALUHU, KOTOpasl pealu3yercs B
TE€YEHUE )KU3HEHHOI0 IUKJIA IPOTPAMMHOI0 ITPOAYKTA UIIN YCIIYTH;

ONpEAEIAIOTCS CTaHAAPThl, KOTOpPbIE NPUMEHSIOTCS MpU pa3padOTKEe IPOrpaMMHOM
JIOKyMEHTalUY;

OIpeAeIIAeTCS JOKYMEHTALM, KOTOpast IPOU3BOJUTCS MPOLIECCOM WIIN IIPOEKTOM;
YKa3bIBAIOTCS, PacCMaTpUBAKOTCS M YTBEPKAAIOTCS COAEpKAHME U LEIW  BCel
JIOKYMEHTALUU;

JOKYMEHTaIusi paspabaThiBaeTCsi M JeNaeTcs JOCTYITHOW B COOTBETCTBUU  C
OIIPEJIETICHHBIMHU CTaHAAPTAMH;

JIOKYMEHTALUsI COIIPOBOKIAETCS B COOTBETCTBUU C ONPEACICHHBIMA KPUTEPHUSIMHU.

IIpoyecc ynpasnenus konghueypayueti npocpammHuix cpeocms

B pe3ynbTare ycrenHoro ocymecTBiIeH s Ipoliecca yrpaBieHust KOHPUrypanuei mporpaMMHbIX
CPEICTB:

1.3.3.

pa3pabaThIBaeTCs CTpaTerus yrpaBieHus KOH(Urypaluei mporpaMMHBIX CPE/ICTB;
COCTaBHBIE YAaCTH, MOPOXKJTAEMbIC MPOIIECCOM WU TPOEKTOM, HIECHTUDUIIMPYIOTCS,
OTIPEIETISIIOTCS] ¥ BBOJSITCS B 0a30BYIO JIMHUIO;

KOHTPOJIUPYIOTCS MOJAU(PUKAIIMN U BBIITYCKH 3TUX COCTaBHBIX YaCTEH;

obOecrieunBaeTcs JIOCTYMHOCTh MOAM(DHKAIMI M BBIMTYCKOB ISl 3aMHTEPECOBAHHBIX
CTOpOH,;

PETUCTPUPYETCS U COOOIACTCS CTATYC COCTABHBIX YacTel M MOAU(PUKAILINI;
TapaHTHPYIOTCS 3aBEPIICHHOCTh M COTJIACOBAHHOCTh COCTaBHBIX YaCTEH;
KOHTPOJIUPYIOTCSI XpaHEHHE, 00pab0TKa U MOCTaBKa COCTABHBIX YaCTEH.

IIpoyecc obecneuenus eapanmuu Ka4ecmea npocpammHuIx cpeocma

B PE3YIBbTATC YCIICITHOTO OCYIICCTBIICHHUA MTPOLCCCA TApaHTUH KauCCTBA ITPOTrPaMMHELIX CPECIACTB:

paspabatbIBaeTcsl CTpaTerusi 00ecreueHus rapaHTHH KauecTBa;

CO3/1aeTCs U MOJIEP’KUBACTCS CBUIETEIILCTBO FApAaHTUH KayeCTBa,;

UACHTUPUIHUPYIOTCS U PETUCTPUPYIOTCS TMpoOiaemMbl M (WIM) HECOOTBETCTBHUS C
TpeOOBaHUSIMU;

BepuduImpyeTcss  COONIOJCHWE  MPOAYKIMEH,  TpoleccaMu H  JICUCTBUSIMU
COOTBETCTBYIOIMX CTaHIAPTOB, MPOLEyp U TpeOOBAHUH.
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IIpoyecc sepugurayuu npoecpammusix cpeocms

B pesynbTare ycremHoro ocymecTBIeHHs MpoLecca Bepru(pHUKAIMK TPOTPAMMHBIX CPE/ICTB!

1.3.5.

pa3pabaTbIBaeTCsl M OCYIIECTBISIETCS] CTPATEr s BEPUPHUKAINH;

OTIPENIeNIAIOTCA KPUTEPUH BEepUPHUKAIIMM BCEX HEOOXOIUMBIX IMPOrPaMMHBIX pabounx
HPOJYKTOB;

BBINIOJIHSIOTCS TpeOyeMble JeUCTBHS 0 BepUPHUKALIUY;

OIIPEICTISIFOTCS. M PETHCTPUPYIOTCS 1eEKTHI;

pe3yibTaThl  BEpU(HUKAIMH  CTAHOBATCA  JOCTYIMHBIMH  3aKa3uuky U JAPYTHM
3aWHTEPECOBAHHBIM CTOPOHAM.

IIpoyecc sanuoayuu npocpammnuix cpeocms

B PE3YIBTATC YCIICHIHOT'O OCYHICCTBIICHUA MTPOLECCa BAIMJAIIUU ITPOrPpaMMHBIX CPEACTB!

1.3.6.

pa3pabaThIBaeTCs M peau3yercsi CTpaTerus Bajauialumy;

OIpeNeNAI0TCA KPUTEPUH BaIUJAlMK I Bceil TpeOyemoii paboueil mpoayKLuy;
BBINOJIHAIOTCS TpeOyeMble NeicTBUS IO BalUJalUu;

UACHTUPULIUPYIOTCS U PETUCTPUPYIOTCS ITPOOIEMBI;

o0ecreunBarOTCsl CBUJIETENbCTBA TOTO, YTO CO3/JaHHbIE paboUune NMPOorpaMMHbIE POTYKThI
IPUTOJHBI JUUIsl IPUMEHEHHS 110 Ha3HAYEHUIO;

pe3yibTaThl AEHCTBUM MO BadMAALUM JAENA0TCA JOCTYIHBIMU 3aKa3uMKy WM JAPYrUM
3aUHTEPECOBAHHBIM CTOPOHAM.

IIpoyecc pesusuu npocpammmusix cpedcme

B pe3ynbrare ycrenHoro ocyiecTBiIeHuUs PoLecca pEBU3HH MPOTPAMMHBIX CPEJ/ICTB:

1.3.7.

BBITOJIHSIOTCS TEXHUYECKUE PEBU3UH M PEBU3MM MEHEIP)KMEHTA HAa OCHOBE NOTPEOHOCTEM
IIPOEKTA;

OLICHMBAIOTCSl COCTOSIHME M pe3yJbTaThl JEHCTBUI Mpoliecca MOCPEICTBOM PEBU3HU
JESATEIBHOCTH;

OOBSBIIAIOTCS PE3YJIBTAThl PEBU3UN BCEM YUACTBYIOLIUM CTOPOHAM;

OTCJIEKHUBAIOTCS Ul 3aKPBITUS MO3UIUM, MO KOTOPHIM HEOOXOAMMO MpeInpUHUMATh
AKTHBHBIE JIENCTBUS, BBISIBICHHBIE B PE3YJIbTaTe PEBU3UY;

UACHTUPUIUPYIOTCS U PETUCTPUPYIOTCSI PUCKU U TIPOOJIEMBI.

IIpoyecc ayouma npocpammusix cpedcmas

B pe3ynbraTe ycnemHoro ocyuecTBiIeH!s Mpolecca ayiuTa IporpaMMHBIX CPEJICTB:

1.3.8.

pa3pabaThIBaeTCs U OCYIIECTBISICTCS CTPATETUS ayINTa;

COTJIACHO CTpaTeTHd ayauTa OIpelessieTcsl COOTBETCTBHE OTOOpPAaHHBIX PabOUUX
MPOrPaMMHBIX TPOAYKTOB M (WJIM) YCIYyT WIH TPOIECCOB TpeOOBaHHSM, IUIAHAM U
COTJIAIICHUSIM,

ayAUTHI IPOBOJSITCS COOTBETCTBYIOIIMMH HE3aBUCUMBIMU CTOPOHAMU;

mpoOJeMbl, BBISBICHHBIC B TMPOIECCE ayauTa, WIASCHTUDUIMPYIOTCA, TOBOISTCS JO
CBEJICHUSI OTBETCTBEHHBIX 3a KOPPEKTUPYIOIINE ACHCTBUS U 3aTEM PEIIAIOTCS.

IIpoyecc pewienus npobiem 8 NPOSPAMMHBIX CPEOCMBAX
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B pe3ynbprate ycrnenrHoi peain3anuy mpoiecca pemeHus MpooieM B MPOrPaMMHBIX CPEICTBAX:

pa3pabaThIBaeTCsl CTpaTerusi MEHEKMEHTa po0IeM;

poOJIeMBI PETUCTPUPYIOTCS, HACHTUDUITPYIOTCS U KIACCHPUIUPYIOTCS;

npoOJIeMbl aHAIU3UPYIOTCS M OLIEHUBAIOTCS Ui ONpPEIESICHHs] TPUEMIIEMOTO PELICHUS
(pemenuii);

BBINOJIHSCTCSI PEIICHHE TPOOIIeM;

poOJIEMBI OTCIIC)KUBAIOTCS BIUIOTh JIO UX 3aKPBITHUS;

W3BECTHO TEKYIIEe COCTOSTHUE BCeX 3a()MKCUPOBAHHBIX MPOOIIEM.
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2. Tlopsimok TeXHUYECKOH MOIEPKKH MPOrpaMMHOI0
o0ecreyeHus

2.1. OO0mmwue cBeneHus

Texaudeckas momnepkka moibs3oBareneid 110 «Yourgoods» oka3biBaeTCs HEMOCPEICTBEHHO
npousBoauTeseM [10. B nanHOM pa3jene omuchIBalOTCS MHHUMAIbHBIE TPEOOBAHUS K YCIOBHUSIM
TEXHUYECKOHN TTOIJICPIKKH.

2.2.  Texuuueckas mojaaep>kka nepBoro ypoBHs

TexHudeckass TOJJEP)KKAa TIEPBOTO YPOBHS IMMOJPAa3yMEBACT PETUCTPAIMIO OOpamieHust u
KOHCYJIbTAIIMIO, OKa3blBaeMYI0 KOHEYHOMY Iosib3oBarento mnpousBoguteneM [1O. Omna
OCYILECTBIISICTCS 110 TeJIePOHY U ICKTPOHHOH 1MouTe B pexkuMe 8X5 (BOCEMb 4acoB B JICHb, MATh
pabouux JHEH B HEACIIO).

2.3. Texuuueckas moaaep>kKka BTOPOrO YPOBHS

Ilon TeXHUYECKON MOAAEPKKONW BTOPOrO YPOBHA IIOHMMAETCS YCTPAaHEHUE BO3HUKIIHMX
HENOJIaJI0K, OCYIIECTBIISIEMOE TEXHUUECKUMU crienuainicramu npousBoautens 110, B pexxume 8x5
(BoceMb 4acoB B JICHb, IIATh pad0OUnX AHEH B HEACIIO).

B paMkax TeXxHMYECKOW MOAJEP)KKH TEPBOTO M BTOPOTO YPOBHS OKA3bIBAIOTCS CIICAYIOIIHNE
YCIYTH:

— KOHCYJbTaIMM TexHU4eckux cnenuanuctos 1o [10 «Yourgoodsy;

- TpeAocTaBiieHHE He00X0AUMBIX pykoBoacTB 1o 1O «Yourgoodsy;

— TPeAOCTaBICHHE PEKOMEHJAIMI WM TOTOBBIX PEIHIEHUH IO YCTPaHEHHIO HpodiIeM,
BO3HHUKAIOIIMX Y TIOJIb30BaTeNlsi B TPOILECCe YCTAaHOBKM WM OKciuryaranuu 110
«Yourgoodsy;

— TIpeAocTaBlicHHE OOHOBJICHHH, MOBBIIIAIONNX (PYHKIIMOHAIBHOCTD WIIM YCTPAHSIOIIUX
omn6ku B padote [10 «Yourgoodsy;

- BBIe3] crneuuanucTa npoussoautens 10 nns npoBeneHus oOcnenoBaHUS M YCTpaHEHUS
poOJIeMBI.

TexHnueckas noanepxka okaspiBaercs npoussoaurenem 110 Tonpko B ciydae:
—  JIeHCTBHS cpoKa OeCIUIaTHOW TEXHUYECKOM MOMeP KK UIIH OIUIATHI €0 MPOAJICHHS;
— wucnonbs3oBanus [10 «Yourgoods» ¢ TUIIEH3MOHHOM MPOTYKIUEH;
— colOmroneHus Bcex ycnoBuid mpuMeHnenust 110 u TuieH3noHHOro J0roBopa.
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3. YcTpaHeHHe HEHCIIPABHOCTEN MPOrPaMMHOI0 obecrnedeHus

[lepeuens 3TanoB mpolecca YCTpaHEHUs HEUCHpaBHOCTEH mporpammuoro obecriedenus (I10)
npusBeneHo B m. 1.3.8 «lIpomecc pemenuss mpoOieM B HpOrpaMMHBIX cpeacTBax». OOmui
MOPsIIOK TexHu4yeckoi noanepxku [10 npuBeneH B 11. 2.

[lrarupiii  mopsimok  pabotel IO ompenmensercs AKCIUTyaTallMOHHOW — JIOKYMEHTaIlUM,
npenoctasisiemoit mpoussoauteseM I10. [oanepxxuBaemsiii 10 Habop ¢yHKuuMit onpenensercs
TpeboBaHUSAMU TeXHUYEeCKOTro 3ananus (T3).

B ciiydae obnapyxenus ommnbok B padote 110, koTopble ABISAIOTCS HapyleHneM TpeboBanuii T3
WIN TIPOTUBOpeyaT nopsaky padotsl 110, onncanHOMYy B AOKyMeHTanuu, agMuauctparop 10
JIOJKEH HaIllPaBUTH 3asBKY B ciyk0y Texanueckor moanepkku (CTII) mpousBoautens [10. CTII
npoussoautens [10, mpoBepsieT, npu HEOOXOAUMOCTH YTOUHSET MOJYYEHHYIO 3asBKY U IIBITAETCS
BBITIOJIHUTHh €€, MCIOJb3ylo coOcTtBeHHbIe pecypchl W 3HaHus. CTII mpomsBomutens I1O,
MIPOBEPSIET HATMYME OUTMOKU U PEKOMEHJAIMI 110 €€ YCTpaHEHUI0 B 0a3e 3HAHUI TEXHUYECKOU
HOJIEPHKKH.

B cnyuae, ecniu B 6a3e 3HaHUI 00HApYXUTh onucaHue omnOku He ynaercs, CTII mpousBoauTens
1O neITaeTcs BoCpon3BeCTH 0OHAPYKEHHYIO [10JIb30BaTeNIeM OIIMOKY B TecToBoM cpene. [locne
noaTBepxkaeHus HaineHHod ommbOku CTII mpousBogurenss nepemaer paspadboruukam [10
3aJlaHHE Ha yCTpaHEHUE OOHAPYKEHHOM OIIMOKH.

[Tocne ycrpaneHnus HeucnpaBHOCTH paspaboruuku [1O BbImyckaroT OOHOBJIEHHE K TEKyILeH
Bepcuu 10 mnn BKItOYarOT UcnpasieHue B cienyrouyto Bepeuto [10. Mudopmarus o Hamuuuu
oOHoBneHust wim HoBoM Bepcuu [1O nooautes 1o noiw3oparenedt [10. B cnyuae Hanmnuus y
II0JIb30BATENsl KOHTpAKTa WIM Jorosopa Ha mnojaep:kky [1O, oH uMeer mpaBo Ha HoJydeHUE
ob6Hosnenus [10.
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4. CoBepuieHCTBOBAHHE IPOrPAMMHOIO O0ecreYeHust

Pa6ota o cosepiienctBoBanuto I10 Bkitouaer B ceOs 1Ba OCHOBHBIX HaIIPABJICHUSA:
— MOBBIIEHHUE KadecTBa U HanexHoctu I10;
- aKkTyanusauus nepedHs GyHKuui, nognepxxkusaemsix [10.

B xo1e mocTostHHO MpoBOAMMONM paboTHI 10 coBepiieHCcTBOBaHUIO 11O MCIONB3yIOTCS XOPOIIO
3apeKOMEHI0BaBIIME ceOsi METOIbI MOBBIMIEHUS KadecTBa U HaaexkHOCTH [10:
— coBepuieHCTBOBaHUE Tpoliecca pa3padborku [IO — moBbimenue kadectBa [1O 3a cuer
MCIOJIb30BaHUsI COBPEMEHHBIX METOJIUK U UHCTPYMEHTOB Pa3paboTKH;
— COBepuIeHCTBOBaHHUE npoiiecca TectupoBanus [10 — obecrieueHrne He0OX0AUMOI OTHOTHI
MOKPBITHSI.

AxkTtyanuzanus nepedss QyHkuuii, noanep:xkuBaemsix [10, Briarovaer B ceds:
— Jno0aBJCHWE HOBBIX M W3MCHEHHE CYIISCTBYIOMMX (YHKIHMA B COOTBETCTBHUU CO
ctpareruet pazsurus [10;
— J00aBJICHWE HOBBIX M W3MCHCHHE CYIICCTBYIONMX (DYHKIHUNA 10 TPEIIOKCHHUSIM
nonb3oBatenei 110;
— HUCKIIOYEHHE YCTapeBIIUX (PYHKIIMMA.

[Tonbp3oBaTenb MOXKET CaMOCTOSTENILHO MOBJIMATh HAa COBEPIIEHCTBOBAHHE IPOAYKTA, /JIsl 3TOrO
HEO0XO/MMO HAaIPaBUTh HPEJIOKEHHE I10 YCOBEPIICHCTBOBAHUIO HA HIIEKTPOHHYIO MOYTY
TeXHU4YeCcKol nomuepxku. [Ipemnoxenue Oyner paccMOTpPEHO U, B Cilydae IMpPHU3HAHUSA €ro
s¢¢pextuBHoCcTH, B [TO OyayT BHECEHBI COOTBETCTBYIOIINE U3MEHEHHUS.
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5. TpeOoBaHusi K mepcoHATy

K sxcrmutyaranuu 1O «Yourgoodsy nomyckaroTcst Juila, 03HAKOMUBILIUECS € SKCILTyaTalluOHHON
nokymentanmerr Ha [IO «Yourgoods», sKCIuTyaTallMOHHOM JOKYMEHTAllMeW Ha amnmapaTHoe
obecrnieueHue, KoTopoe ucmoib3yercs coBMecTHO ¢ [10 «Y ourgoodsy, n uMeroye npakTUYecKue
HABBIKU pa0OTHI C YKa3aHHBIM MPOTPAaMMHBIM U alfapaTHbIM 00eCIIEYCHUEM.

Jus sxcruryaranuu [10 «Yourgoods) MOMKET NMPUBJIEKATHCS INTATHBIN MEpCOHA MOIb30BATEIS
1100 OpraHM3alUi-TIOAPSIIYMKOB, MPEAOCTABIAIONIMX YCIyru mo obcmyxuBanuio [10 Ha
JIOTOBOPHOM OcCHOBe. Pexomenmyercs, 4ToObl ObUIO OOecmeueHo Iepuoaudeckoe oOydeHHe
IepcoHaJIa Ha Y4EOHBIX Kypcax, aBTOPU30BAaHHBIX IPOU3BOAUTEIIEM.

Anmununctpatop 10 «Yourgoods» 10KEH UMETh HaBBIKH:
- AnmunuctpupoBanus OC cemerictBa Linux;
- Anmunuctpupoanus CYBJ] PostgreSQL;
- AnMunuctpupoBanus BeO-cepBepoB Apache u Nginx;
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6. KonTakTHbIe 1aHHBbIe PpousBoauTeENs 1O

["apanTuiinoe oOciyXHBaHUE, TEXHUUECKYIO MOAAEPKKY M MoaepHu3anuio I10 ocymecTBistoT
HITaTHbIE COTpyAHUKH npousBoautens [10 B komuuecTBe 3 YeIOBEK.

Crenenus o npousBoaurene [10:
000 «MOT'YPT», OI'PH 1217700517088, MHH 9731084690, KIIIT 773101001, FOPUTAYECKUM
aapec: T. Mocksa, yi. ['opOyHoBa, 1. 2, cTp. 3, momenr. 189

Ceenenus o ciyx0e moanepkku npousBogutens [10:

Ten.: +7 977 980-99-40
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